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1 Acoustic and luminous signals of the key 

Find below the list of all the possible events the behaviour of a key can report through its acoustic and 

luminous signals: 

 

Device Condition Light & acoustic signals Meaning 

 

User key inserted 
into F9000 
cylinder. 

 

2x   +  1x
          Cylinder NOT INITIALIZED. Any key opens. 

7x  fast
          

Key not programmed, REVOKED, ERASED, in Black List or 
belonging to another plant (reading error/wrong data). 

1x
          ACTIVE key: opening successfully. 

3x
 

Key not enabled to open because: wrong door, 

NOT YET ACTIVE, EXPIRED, NOT VALIDATED, 

SUSPENDED, Out of time schedule, Lockout. 

1x
          

ACTIVE key: opening successfully but Low Battery 

(battery replacement recommended). 

 steady 3 sec
        Battery Empty (opening not allowed). 

 

Programming 
key 

inserted into 
F9000 

cylinder. 

 

 flashing 20 sec … 

 steady … 3x fast
 

Upgrade cylinder software (do not remove 

the key until the end of the upgrade procedure). 

1x
…

  3x  fast
 

Initialize Door or Update Door Configuration (do not 

remove the key until the end of the procedure). 

 steady … 3x fast
 

Reset Door (do not remove the key until the end of 

the procedure). 

3x  fast
 

Action performed. For example: cylinder events 

download or black-list successfully loaded into cylinder. 

7x  fast
          

Key not programmed, FORMATTED or belonging 

to another plant (reading error/wrong data). 

1x   
 

Low Battery. 

 steady 3 sec
        Battery empty (key not working). 

 

F9000 ON Keys 

Bluetooth 

switch-on button 

 

Bluetooth 

switch-on: 

press 1 time. 

 +alternately 10sec
 

Bluetooth communication in progress (only on 

F9000 ON models). 

Key battery 
check: keep 
pressed the 

bluetooth switch-
on button for 3 
sec. 

1x
 Battery OK. 

1x
 Battery LOW (battery replacement recommended). 

1x
 Battery Empty (opening not allowed). 
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2 Change of key batteries 
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3 Key synchronisation 

 

 Using the App “MyLocken for VT” 

To synchronize a key with the app “MyLocken for VT”, you’ll need a smartphone with Bluetooth and 

localization functionnalities activated. 

 0   
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ANNEX: Information of Interest 

Public Documentation website with updated guides 

• F9000 ON Key Guide EN 

• MyLocken for VT Guide EN 

 

ISEO Support Contact 

• Support Contact Information 

 

https://publicdocvt.iseo.com/hc/en-us/articles/11861653868317-F9000-ON-Key-User-Guide
https://publicdocvt.iseo.com/hc/en-us/articles/11860875514141--MyLocken-for-VT-User-Guide
https://publicdocvt.iseo.com/hc/en-us/articles/14683604092701-Support-Contact-Information

